
Privacy Notice Street Naming and Numbering 

 

Who is the Data Controller for the information I provide? 

Watford Borough Council is a “data controller”. This means that we are responsible for deciding how 

we hold and use personal information about you. We are required under data protection legislation 

to notify you of the information contained in this privacy notice. It is important that you read this 

notice, together with any other privacy notice we may provide on specific occasions when we are 

collecting or processing personal information about you, so that you are aware of how and why we 

are using such information. 

 

Why we are collecting your data? 

To liaise with the property owners/developers in order to formally address properties. Street naming 

and numbering is a statutory service undertaken by the Council to issue and officially register postal 

addresses in the borough under the Public Health Act 1925. We have the responsibility to maintain a 

Local Land and Property Gazetteer (LLPG), which is a database of property addresses within Watford.  

We will only use your personal information when the law allows us to. 

The lawful basis for processing your personal data will be: 

 Processing is necessary for the performance of a contract 

 Processing is necessary for compliance with a legal obligation 

 Processing is necessary for the performance of a task carried out in the public interest or 

in the exercise of official authority vested in the controller 

The situations in which we will process your personal information are listed below. 

 Official Street naming and numbering function 

If you fail to provide certain information when requested, we may not be able to perform the 

contract we have entered into with you. 

DATA PROTECTION PRINCIPLES 

We will comply with data protection legislation. This says that the personal information we hold 

about you must be: 

1. Used lawfully, fairly and in a transparent way. 

2. Collected only for valid purposes that we have clearly explained to you and not used in any way 

that is incompatible with those purposes. 

3. Relevant to the purposes we have told you about and limited only to those purposes. 

4. Accurate and kept up to date. 

5. Kept only as long as necessary for the purposes we have told you about. 

6. Kept securely 

 



What type of information is collected about you? 

Personal data, or personal information, means any information about an individual from which that 

person can be identified. It does not include data where the identity has been removed (anonymous 

data). 

In order to carry out Official Street naming and numbering, we will collect, store, and use the 

following categories of personal information about you: 

 Your name, address, email address & contact number 

 Bank details 

 Full address of the development 

What about Telephone Calls and E Mails? 

We do not record or monitor any telephone calls you make to the Street Naming and Numbering team.  

If you email us we will keep a record of your email for our records.  

 

Who will your information be shared with? 

We will share your personal information with third parties where required by law, or where it is 

necessary to carry out the official street naming and numbering function 

Your personal information will be shared with: 

 The Council’s Customer Call Centre if the enquiry is submitted through the Council’s website. 

 Revenues & Benefits 

 Legal Services, 

 Planning Department 

 Parking Services 

 

Information will not be published online. 

All of the Council’s third-party service providers are required to take appropriate security measures 

to protect your personal information in line with our policies. We do not allow our third-party 

service providers to use your personal information for their own purposes and they may only 

process your personal information for specified purposes and in accordance with our instructions 

 

 

How will my information be stored? 

In a mailbox which is only accessible to the Street Naming and Numbering team. 

We also share your information with the following third party service providers working on our behalf 

for the purposes of processing the data, completing tasks and providing services to you on our behalf 

(for example; website hosting services): 

 Jadu – Web Hosting 



 Firmstep – Customer Management System 

 Capita – Council’s Payment system  

 

How long we keep your information? 

We will only retain your personal information for as long as necessary to fulfil the purposes we 

collected it for, including for the purposes of satisfying any legal, accounting, or reporting 

requirements. 

To determine the appropriate retention period for personal information, we consider the amount, 

nature, and sensitivity of the personal data, the potential risk of harm from unauthorised use or 

disclosure of your personal data, the purposes for which we process your personal data and whether 

we can achieve those purposes through other means, and the applicable legal requirements. 

In some circumstances we may anonymise your personal information so that it can no longer be 

associated with you, in which case we may use such information without further notice to you. 

Approved Notices and the Site Plans will be retained forever. The completed application forms will be 

retained for a period of 5 years.  

RIGHTS OF ACCESS, CORRECTION, ERASURE, AND RESTRICTION 

Your duty to inform us of changes 

It is important that the personal information we hold about you is accurate and current. Please keep 

us informed if your personal information changes. 

Your rights in connection with personal information 

Under certain circumstances, by law you have the right to: 

 Request access to your personal information (commonly known as a “data subject access 

request”). This enables you to receive a copy of the personal information we hold about you 

and to check that we are lawfully processing it. 

 

 Request correction of the personal information that we hold about you. This enables you to 

have any incomplete or inaccurate information we hold about you corrected. 

 

 Request erasure of your personal information. This enables you to ask us to delete or 

remove personal information where there is no good reason for us continuing to process it. 

You also have the right to ask us to delete or remove your personal information where you 

have exercised your right to object to processing (see below). 

 

 Request the restriction of processing of your personal information. This enables you to ask 

us to suspend the processing of personal information about you, for example if you want us 

to establish its accuracy or the reason for processing it. 

 If you want to review, verify, correct or request erasure of your personal information, object to the 

processing of your personal information, or request that we transfer a copy of your personal 

information to another party, please contact the Data Protection Officer in writing. 

 



No fee usually required 

You will not have to pay a fee to access your personal information (or to exercise any of the other 

rights). However, we may charge a reasonable fee if your request for access is clearly unfounded or 

excessive. Alternatively, we may refuse to comply with the request in such circumstances. 

 

What we may need from you 

We may need to request specific information from you to help us confirm your identity and ensure 

your right to access the information (or to exercise any of your other rights). This is another 

appropriate security measure to ensure that personal information is not disclosed to any person 

who has no right to receive it. 

 

DATA PROTECTION OFFICER  

The Council’s Data Protection Officer (DPO) is responsible for overseeing compliance with this privacy 

notice. If you have any questions or wish to make complaint about how we handle your personal 

information, please contact the Data Protection Officer on the details below:  

Data Protection Officer (DPO) 
Legal Services, Resources  

Hertfordshire County Council    

County Hall, Pegs Lane, Hertford, SG13 8DE  

Postal Point: CHO150 

 
Email: watfordDP@hertfordshire.gov.uk 
Tel: 01992 588099 
 

 

If you are not satisfied you can complain to the Information Commissioner’s Office at:-  

The Information Commissioner’s Office,  

Wycliffe House, Water Lane,  

Wilmslow,  

Cheshire,  

SK9 5AF,  

Tel: 01625 545745  

 

Or you can visit their website at www.ico.org.uk    

 

Changes to this Privacy Notice   

  

We reserve the right to update this privacy notice at any time, and we will provide you with a new 

privacy notice when we make any substantial updates. We may also notify you in other ways from 

http://www.ico.org.uk/


time to time about the processing of your personal information.  This Privacy was last updated in 

February 2019. 

 


