Single Homeless Pathway — Eligibility Criteria

New Hope — New Hope House Recovery Service

e Focussed on recovery

e 28 day Lockdown on entry to help break the cycle of addiction

e If currently using illicit street heroin, the service user will need to be actively engaging with
prescribed Opiate Substitute Treatment with CGL. There is full joint partnership working
between New Hope Recovery Service and CGL.

e If a service user is actively engaging with CGL with prescribed opiate treatment such as
Methadone / Physeptone, Buprenorphine or Espranor, and wishes to reduce / detox off the
opiate substitute, we can offer this in a safe place, fully engaging with CGL for support.

e All alcohol-using-service users will need to be actively engaging with CGL and or Meadowell
Surgery (Watford Health Centre) for a period of time around their current alcohol issue and
will have needed to be been seen by a medically trained clinician. CGL and/or Meadowell
Surgery would then be able to liaise with the Recovery Service, with consent from the
service user. This way all involved in this person’s care will understand any risks relating to
the service user and can be assessed, working in partnership, as to whether they are
appropriate at this time for a safe move in to Recovery Services at New Hope House.

e Need to engage with relevant in house groups including CA and other various groups, and to
actively engage in 1-2-1 support with the relevant key worker. CA will be in place as a result
of the full change to New Hope Recovery Services.

e Engage in therapeutic chores and activities within each house where resident.

e Be an active member of Recovery Services Community.

e New Hope Recovery Service can offer a Recovery to Addiction package of up to 18 months
(dependant on each individual), flowing through the 3 stages of Recovery Services. With a
view to the end goal of being placed in their own independent living accommodation, free
from addiction, with support from the Recovery Services Move on Accommodation Worker.



